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IOJIMTHKA B OBJIACTH KAYECTBA

Cankr-TlerepGyprekoro yHUBepCcHTETa YNPABJICHES H 9KOHOMHKH

Cankr-TletepGyprekuit yHusepcuteT ynpasleHud W 3KOHOMHKU — HHHO-
BallioHHOe o0pa3oBaTenbHOe yupexaeHne Poccuy, obecneanbarolnee cTaGHIb-
HO BBICOKHI yPOBEHb KauecTBa ITOATOTOBKH BEITYCKHHKOB.

Hama nenp — adidexruBHas peannsanus oGpa3oBaTeNbHBIX U HayYHO-
HCCTeNOBATeNbCKUX MHHOBALMOHHBEIX MPOEKTOB, HANPABICHHEIX Ha PasBUTHE
CTPaHBl MOCPEACTBOM NMOATOTOBKH KaJApOB, OGNATAIOLINX BHICOKHM OOLIEKYh-
TYPHBIM YPOBHEM, BOCTpeGOBAHHBIMU RPOGECCHOHANBHEIMU KOMICTEHIUIMH,
TPakIaHCKOH NO3MIMEH H BEICOKHM YPOBHEM CaMOOPTaHH3AIMH.

Hamu onpenesieHb! clielyiolHe HeJH B 00/1aCTH Ka4ecTBa:

—  HHHOBALMOHHAs AaKTUBHOCTh U JTUAEPCTBO PYKOBOJICTBA YHHBEPCHTETa B
o0nacTH rapaHTHii KauecTBa o0pa3oBaTeIbHON H HAYYHOIH NEATENIBHOCTH H
TLNAHUPOBAHHA yITydllleHui;

— IMOCTOSHHBIA aHAIU3 H NPOTHO3WpOBaHHe TpeGoBaHUi BCeX MDY NOTpe-
6HTenelt K ypOBHIO W CONEPIKAHHMIO TOATOTOBKH BRITYCKHHKOB M K HHTEI-
JIEKTYyanbHON MPOAYKIUH Y HUBEPCHTETA;

~ MOJTOTOBKA BEINYCKHHUKOB, 9bH KOMIIETCHLMH COOTBETCTBYIOT KaK poc-
CHifCKIM, Tak ¥ MUPOBBIM 00pa30BaTeNbHEIM CTAHAAPTAM, TPeGOBaHHAM
eBporneiickoro GusHec-06pa3oBaHys, CIIOCOGCTBYIOT peallH3allH COLH-
ANBHBIX OXXHIAHUH MONOZOTO OKONEHHA H NMOBHIIICHIIO 3 {peKTHBHOCTH
OTe4eCTBEHHOTO IPOM3BOJCTBA;

— HHTerpaifus obpa3oBaHHMs, HAYKH W HHHOBALMOHHON JesTeILHOCTH, BHE-
IpeHHe HHHOBALMOHHBIX TEXHOJIOTHI B 00pa3oBaTeNbHbI U HAY4HBI TIpo-~
necc, GopMHpOBaHHEe MabIX HHHOBALMOHHBIX NpeANpUaTHii Ha Gase yHH-
BEPCUTETA;

— ¢opMHpOBaHHE KOPIIOPATHBHON KyNbTYpPH, CHOCOOCTBYIOIIEH MOTHBAlLIUK
neperiofiaBateneii 1 COTPYAHUKOB K NOCTOSHHOMY Pa3sBHUTHIO, BOCIHTAHIO
06yaroIMXxca U pa3sBUTHIO CTYAEHYeCKOTO CaMOyIIPaBIIeHHA.

Jlns peanusalyy HACTOSEH NONATHKA B YHHBEPCHTETE BHEJPEHA H Cep-
TH(UIMPOBAHA MOCTOSHHO COBSPIICHCTBYIOMIAACSA CHCTEMa MEHEIKMEHTa Ka-
4YecTBa, OCHOBaHHas Ha TtpeboBamuax T'OCT P HCO 9001-2008 (UCO
9001:2008) u «Crannapros u pexomenaanuii ENQA».

PyxosoncTso VanBepcurera Geper Ha cebs 06a3aTeNbeTBa 1O CO3LaHHIO
yCNOBUit, HEOOXONUMBIX J/Isi JOCTHXEHHA IVIABHON LieNH, 0GeCTIeYHBaeT NOHY-
MaHHe U BHepeHue HacTosuieH TIoNMMTHKH Ha BCEX YPOBHAX OPTaHM3ALMM M
HECET 3a 3TO OTBETCTBEHHOCTb.

« A »Mzon r.

Pektop Cankr-TleTepGyprekoro yHuBepcHTeTa
YHpaBJIcHH$t H 3IKOHOMHKH, 1.3.H., npodeccop,

3ac/yKeHHbliH aeATens HaykH PO %"—‘: = B.A. I'nesko
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Cankr-TleTep0yprckoro yHHBepCHTETa YNPABJIeHHS H YKOHOMHUKH

VHHBEPCHTET BHMIMT CBO& NpefHAsHAYEHHe B aKTHBHOM H IOIHOMAC-
mTaGHOM YYacTHH B MOJCPHH3AaIMH CTpaHBl, ¢& aIMHHHCTPATHBHO-
YNpPaBNeHYecKoH, coLHanbHON, MHPOPMALMOHHO! 1 TeXHOJIOrHIecKkol cepax
yepes MOATOTOBKY BOCTpeGOBAHHBIX PEIHKOM TPy/a NpodecCHOHANOB, CHocos-
HBIX aIaNITHPOBATHCA K AHHAMHYHO MEHSIOIUMCA YCIOBUAM BHEIIHEl cpeabl 0
BIANEIONINX MHHOBALHOHHBIMHI METOIaMH pellleHHs TIPOH3BOACTBEHHBIX 3aJa4.

Peanysanuio Hamux Heledl ¥ BOMLIOIICHHE HAIMMX NPHHIMIOB MBI BHAMM
B WHTETpalMH B eBponeiickoe o0pa3oBaTe/lbHOe NPOCTPAHCTBO U IPUMEHEHUH
TPOLECCHOrO MOAX0/A B YIPABNEHHH BY30M.

Kax matpuoter Poccun u Cankr-IletepGypra, MBI 3aMHTEPECOBAHEI B
KYJIBTYpHOM H 3KOHOMHYECKOM MPOLBETAHHH POJHOrO ropoja W HampaBiiseM
CBOM YCWJIMA HA MHHOBALMOHHOE PasBHUTHE DETHOHOB, Ilie AEHCTBYIOT HallH
UIIHANBL M TPYASTCS HALIH BBITYCKHAKH.

«Ad» MMZOI] r.

Pexrop Cankr-TleTepSyprekoro yRHBEpCHTETa
YNPaBJICHHH H YKOHOMUKH, /1.3.H., Ipoeccop,

3acayskeHHbIH fesTenb Haykn PO Ny B.A. I'nenxo
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Cankt-IleTepSypreikoro yRusepcHTeTa yNpaB/ieHHs H 3KOHOMAKHA

HEHHOCTH

Yuusepcuter — yuebHOe 3aBefeHHe, peaH3ylollee MHOTOYPOBHEBbIE
0bpazoBaTeNbHbIE NPOTPaMMBL M Hay9HO-HCCIEN0BATENBCKHE IPOEKTH], KOHKY-
PEHTOCTIOCOGHBIE Ha OTEJECTBEHHOM U 3apy0e)HOM PHIHKAX, OCYIECTBIAIONIee
TIOATOTOBKY BHICOKOKBATM(HIMPOBAHHBIX CIELHATHCTOB B 00NacTH ynpasie-
HHA, IKOHOMHKH, IOPHCTIPYACHIMH H HH(YOPMALMOHHBIX TEXHOJOTHH, yHOBIe-
TBOPAIOMIMX NOTPEGHOCTH NUIHOCTA U 06LIECTBa B NAHHBIX cdepax AesATensHoO-
CTH.

Hcxoon uz amo2o, Hawu YeHHOCMU — IMO:

— ¢yHIaMEHTaNbHOCTb M OHHAMHKA KauecTBa 00pa3oBaTeNbHOM H HayuHOi
JeATeTbHOCTH;

— HENpPEePHIBHOCTH # MPEEMCTBEHHOCTD, EIUHCTBO O0YUEHHMS, HAYHHBIX HC-
clenoBaHKii M BOCHUTATENILHOTO NPOLiecca B CTEHaX Y HUBEPCUTETa;

—~ HHTerpasi B MHpoBoe 0OpasoBATENIBHOE TPOCTPAHCTBO INOCPENCTBOM
ofydenus, NOBLIICHIA KBATHGHKAINY H HEpPenoAroTOBKY BHIIyCKHUKOB
H IIepCOHaNa;

~ colHanbHas OTBETCTBEHHOCTH B cepe 0OpasoBaTeNbHON AEATENHHOCTH,
MOAroTOBKA MPOGecCHOHANoB, BOCTPeOOBAHHEIX Ha PRIHKE TPYAa, rapas-
THH U1 HEPCOHANA B 00yJalomuXcs B Y HHBEPCHTeTe.

Jing coXpaHeHMs M NIPHYMHOXEHHUS MX, MH PYKOBOACTBYEMCS NPHHLM-
TIaMU YBaOKeHHS HHIMBHAYAIBHOCTH HAUIMX CTYJEHTOB M NapTHEPOB, Npeoaa-
BaTeneil 1 COTPYAHHKOB, CTPEeMIICHHS PACKPHITh HX TBOPUYECKUIT OTEHUHAN de-
Ppe3 npodeccHOHANBHYIO MOAIOTOBKY, MEPENOATOTOBKY H 0OILIECTBEHHYIO ded-
TeABHOCTh B CTEHAX Y HUBEPCHTETa.

«AL > _tetemalhA 2011 T

Pexrop Cankr-TleTepSyprekoro yHHBepcHrera
YRpaBJeHHS H IKOHOMMKH, A.3.H., Rpodeccop,

3acay;KeHHLl neaTens Hayxn P® @—— CeeBoonmes B.A. TneBKo
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Cankr-TlerepOyprckHil yAHBEPCHTET YIIPABJICHHA H 9KOHOMAKH

JoKyMeRTHDPOBAHHAS NPOLIEAYPA
«KoppexTHpyomse 3 npeaynpexaaomuae JeHcTBum

CMK-/II1-8.5.2-8.5.3-2-2011
COJAEPXKAHUE
Ne Haumenosanne pazaenos Crp.
n/n
TlepedeHs coxpalnenrii 1 0G03HaYeHHIH 3
TepMUHEL U ONpeNeneHus 3
1. | Hasnavenue u 001acTL IpHMEHEHAS JOKYMESTHPOBAHHOH MPONEAYpPbI 5
II. | Onncanme mpoleaypsl 5
1. | OGmme nonoxenns 5
1.1 | Koppextupyomue neHcTBus 5
1.2, | Ilopsaaox paspaGoTKH A pealH3alH KOPPEKTHPYIOWIAX AHCTBHI IO Pe3yNbTaTaM 6
BHYTpeHHMX ayauToB CMK
1.3. | [Ipenynpexmatolne neicTaus 7
1.4. | Ynpapiienne 3alucsAMY TIPH IUIRHMPOBAHHH M PEANH3aLAH KOPPEKTHPYIOLUMX H 8
MpeayNpeRAAIOIIHX JeHCTBIH
1.5. | HopMaTHBHBIE IOKYMEHTEI 9
1.6. | OTBETCTBEHHOCTE H NOTHOMOYHS TIPH PEATH3AIIA KOPPEKTHPYIOIIHX H 9
TIpEAYNPEKAIOMHEX ASHCTBHHA
1.7. [ Pecypcn 10
2. | Hoscuenme K rpaduaeckoMy ONHMCARHIO JOKYMEHTAPOBAHHOM IIPOLIETYPEI 10
III. | CnucoK MpHIOKeHHH 11
TIpunoxenne 1. I'paduyeckoe onucaHue TOKYMEHTHPOBAHHOH MPONEAYDPHL. 12
Tpunoxenue 2. Gopma Iw1aHa KOPPEKTHPYIOMHX/ NPeAYNPeKIAIOMMX JeHCTBHH 14
CI6Yyud.
Jlmct o3maxomuenns mepcoHana ¢ CMK-JI-8.5.2-8.5.3 «Koppextupyomue n 15

NpeAYHPeXRAAOIIHE TEHCTBHI
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JloKyMeHTHpOBAHHAN MPOMEAYPA
«KoppeKTHpYIOmHe H MPeAYNPERKARIOMHE AeHCTBHID)

CMK-]II1-8.5.2-8.5.3-2-2011

Tepevuens cokpamenuii B 06o3navenuii

T'OCT (P) — Focynapcreennsrit crangapt (Poccmm);

JAII — NOKYMEHTHPOBaHHAs MPOLEAYPA;

HK — undopmammonHas kapTa (Tpouecca);

K — xoppexTapyiommue AeHCTERHS;

KuII /I ~ KoppeKTHpYIOIIHe 3 Mpeaynpexaloliie NeiiCTBHS;

HHP - sayuno-HcenenopaTenbekas paboTa;

IX - npenynpexpaaionye ACHCTBIS;

THIC - npodeccopcko-nmpenonapaTebCKuii cocTas;

PK — pYKOBOZICTBO 110 Ka4eCTBY;

CK - cy:x0a Ka4ecTBa (YHHBEPCHTETA);

CMK - cucTeMa MEHEDKMEHTA KauecTsa;

CII6YYn) - Canxt-IleTepGyprekuii YHHBEPCHTET YIIPABIEHAS H SKOBOMHKH;
YMP - yueGHO-MeTOIMUECKAd paGoTa;

YOO - yuefH0-oprasn3audOHHBIH OTAEN;

®I'OC BITO — ®enepansubie 'ocynapeTeennbie 06pasosaTenbHbie CTaHIAPTHI
BBICLIFEro MPodecCHOHATBHOT0 0Gpa3oBaHHA.

TepMAHbI ¥ onpeseNeHAR

JoKymMeHTHPOBAHHAA TpoLedypa — 3T0 NpoOUEAypa, KOTOpas pa3paGoTana, JOKYMEHTAILHO
oopMIIEHa H IIOIICPKHBAETCS B paGodeM COCTOSHHM.

KavecTBo — cTeneHp COOTBETCTBHS COBOKYITHOCTH IPHCYIHX XapPAKTEPHCTHK TPeCOBAHMAM.
HecooTBeTCTBHE — HEBHINONHEHNE TPeGOBAHNUS (COOTBETCTBHE — BBITONHEHAE TPEGOBAHHA).
Ilpexynpexaalomee neiicTBhe — ACHCTBHE, NPEANPHHATOS JIA YCTPAHCHHs TPHUYHHBI HOTEAIA-
AIPHOTO HECOOTBETCTBHA WIH [lpyl‘Oﬁ TOTCHUHAIBHO HEXeNaTeTbHOU CHTyallHH. Hpeaynpemaio-
1ee AeiiCTBHE NPEANPHAAMAIOT JUIA IIPEAOTBPAIICHAS BO3HHKHOBEHHA COGHITHA, & KOPPEKTHPYIO-
miee aelicTBHE — JUIf NPEAOTBPAIICHHA NTOBTOPHONO BO3KUKHOBEHHA COOBITHA.

KoppextHpytomee xeiicTBHe — NefiCTBHe, NPEANPHHATOS WIS YCTPAHEHHA NPHYHHEI 00HApYXeH-
HOTO HECOOTBETCTBUS WM APYToff HeXXeNaTeNbHOM CHTYalHH.

Koppekuna — neficTeRe, NpeanpuHsTOe M yCTpaHeHHs 0GHAPYXeHROro HecooTneTcrana. Creny-
T pasiHYaTh TePMHHEI KOPPEKLMA H KOPPEKTHpYIOLIce NeliCTBRE.

OcHoBHo#i (KA104eB0H) NpoLiece — MPOLiecC, Pe3yNBTaTOM KOTOPOTO ABNAETCA BhITYCK HPONYKLEH
HIIH OKasaHHe yCIIyr.

ObecnieunBalomuii (BemoMoraTeabHblii) mpolece — MPoUECE, Pe3yAbTaTOM KOTOPOro SBMSACTCA
co3maBHe HeOOXOMHMBIX YCTOBHH IS OCYLIECTBCHNS ONHOTO HJHH HECKOJIBKHX [POLECCOB.
IMoTpetuTean — OPraHAU3aLMS UM JIMLO, NOMYYAIOLHE YCIYTY (TPOAYKLIHIO) — Pe3yIbTaT Nponec-
ca.

TlotpeGuTens MoyeT ObITh BHYTPERHHM HIIH BHELIHHUM 11O OTHOMICHIIO B By3y. Ilepedens notpeGu-
teneit CII6YYu3, macraryroB u ¢uiamanoB npusomutcs B CMK-AI-4.2.2. «PyxoBoacteo no
CMK».

ITpouenypsi — ZOKYMEHTE], YCTAaHABIHBAIOMME NOPAAOK BHIIOJIHEHHS AEATENBHOCTH HIIH OCYIIecT-
BICHHA HpOLECCa, T.€. TY IMOCICAOBATCILHOCTE K COACPNKAHUE 06A3aTeNBHBIX onepaulm, KOTOpbIC
JOJKHEI COOMONATECA © TeM, YTOGH! BRIMONHATE TpeboBanna HCO 9001 k maHHOMY Npolieccy.





[image: image7.png]HerocynapcrBeHHoe 06pa3oBaTeIbHOC yupexaeHne
BEICIIET NPOdecCHOHATLHOTO 06pazoBaHMA
Cankr-TlerepGyprexnii yHHBEPCHTET YHPABJICHHS H SKOHOMAUKH

JIoKyMeHTHPOBAHHAS NPOUCAYPa
«KoppekTHpyomHe H npexyNpekIA0mue NeHCTBHAY

CMK-AII-8.5. .5.3-2-22 11

[Ipomecc ~ COBOKYIHOCTH B3aHMOCBA3AHHBIX H B3aHMOJCHCTBYIONMX BHJIOB JIEATEILHOCTH M pe-
CYpcoB, IpeoGpasylommas BXONb! B BEIXOIB! H CO3IAIOMAd NEHHOCTD IS ITOTPEORTENS.
Pe3yabTATHBHOCTH — CTENCHb PeaIi3allii 3aIUIaHHPOBAHHOM JEATENEHOCTH M HOCTHKEHHS 3aIlIa-
HHPOBAHHBIX PE3yAbTATOB.

PyxoBOIHTENH MPOLECea — JOJDKHOCTHOE JIHLO, KaK IIPAaBHIIO, PYKOBOAHTEINb KPYIMHOTO CTPYKTYp-
HOTO NoJipas/ieNenns (OTHOBPEMEHHO ABNMIOLIECEC H YIaCTHHKOM IPOIECCa), HECYIIee OTBETCTBEH-
HOCTB 3a YIpaBJIeHHe MPOLIECCOM, BIIIOYas MOHHTOPHHT MPOLIECCa Ha BCEX €r0 CTAIMAX.
TpeGopanne — nOTPeGHOCTS HITH OXKHIAHHE, KOTOPOE YCTAHOBNEHO, OOBIMHO TPEAIIONATAETCA W
ABAACTCA OOA3ATEIBHBIM.

ITpumeuanue: cnoBa «oOGEMHO MPEAIIONATaETCA» O3HAYAIOT, YTO 3TO OOINENPHHATASA IPAKTHKA BY34,
ero notTpeduTeneil ¥ APyrHX 3aHHTEPECOBAHHBIX CTOPOH, KOIa NPEIIONaralorcs paccMaTpHBaeMbie
HOTpeGHOCTH MM OkHAaHus. [l 0603HAYEH s KOHKPETHOTO BHAA TPeGOBAHUA MOTYT MPHMEHATE-
Cs ONPEACIAIOUINE CI0BA, HAIIPHMEP, TAKHE KaK 1'pe603aﬂue K ycnyre, TpeGOBaHHe K CHCTEME Kaye-
cTBa, TpeOOBaRMe MOTpEeGHTENA.

YnoBJI€TBOPEHHOCTE NOTPebHTeNeH — BOCTIPHATHE TOTPEGHTEIAMH CTETICHH BBINONHERHS HX Tpe-
GoBaHuii.

Yayumenune mpomecca — AEATCTLHOCTh 0 ONTHMH3AMAH HIH EPETIPOCKTHPOBAHHIO MPOUECCa ¢
LEJBIO YTYHIICHHS KAYeCTBA BEIXOJOB MPOIECCa.

I dexTHBHOCTH — CBA3H MeXIy NOCTHTHYTHIM PE3YILTATOM H MCIIONL30BAHHEIMH PECYPCAMH.
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L HASHAYEHUE H OBJIACTH NIPHUMEHEHNA
AOKYMEHTHPOBAHHOM HPOLE/YPhE

Hacrosmas NOKyMEHTHDOBAHHAA HpPOLEAypPa CHCTEMB MCHCIUKMEHTA KauecTBa (nanee —|
CMK JIIT) paspaGoraHa B cOOTBETCTBEH ¢ TpeGoanwsamu mi. 8.5.2 u 8.5.3 cranaapra FOCT P UCO
9001-2008 (ISO 9001-2008) u ycTaHABIMBAET MHEIA MOPANOK Pa3paloTKH, pearusalny/ mpuve-
HeHUs U OLEHKH Pe3yNbTATHBHOCTH KOPPEKTHPYIOIINX H Npeaynpexaiomux gefictenit B CMK He-
[OCY/IapCTBEHHOTO 00Pa3OBATEBHOTO YHPEXCICHHS BBICHIETO NPOGECCHOHATLHOIO 0GpasoBaHuR
«Cankt-TlerepOyprckuii yHUBEpCHTET YNPABICHAS M SKOHOMHKH) 10 OTHOMICHHIO KO BCEM BHIAM
HECOOTBETCTBHI IPOIIECCOB H/ HAH NMPOIYKIHH 00pa3OBaTebHOFO YUPEKACHHUS,

Jlanuasn XOKYMEHTAPOBaHHAA MPOLENYPa PaclpoCTPaHseTca Ha aeArenpHocTs CIIOYYuD u
€r0 PerMOHAIBHEIX MHCTATYTOB W (HIHANOB, 0GECNEeYHBAIONIYIO MPEAOCTABICHHE 00DPa3oBaTENnt-
HBIX, HAyqHO-HCCIENOBATENBCKIX M HHEIX YCIYT, MPeXyCMOTPEHHBIX YCTABOM, B 3aJAHHBIX o0be-
Max, C YCTAHOB/IEHHBIM KAHCCTROM, B CPOKH, ONIPE/EICHHEIE MTAHAMH PaGOT, IOTOBOPAMH, 2 TAKKE.
B COOTBETCTBHH C YTBEPKISHHEIMI TIPOrPaMMaMH.

Jannas JOXyMEHTHPOBaHHAd IPOLEAYPa HaNPaBIeHaM Ha O0eCTeUeHAE BLITOMHEHHS THelo-
pauuii 1.8.5.2 n 8.5.3 FOCT P MCO 9001-2008.

TpeGoBanna CMK JII1 «KoppexTrpyiomae # BpeayHApexIaomue AHCTBHA» 00s3a el
U1 IIPHMEHEHHS BO BCeX NOApasfeleHHIAX akaJeMHH, ee MHCTATYTaX H (HIHAIAX, BCeMH FOJLKHO-
CTHBHIMH JIMI[AMH, YYAaCTBYIOLHMMY B PEANH3AliHH OCHOBHBIX H BCTIOMOTATENBHEIX paboumy mpouec-
coB, B o6ecnevenny ynximonuposanns CMK.

1I. OMHCAHUE HPOLIEAYPBI
1. OBHIUE ITOJOXKEHUA

Heas AOKYMEHTHPOBaHHOH HpONeNypbI: HAcTOAINAs NPONENypa ONpEeXeNser LOPAnox
IUIRHUPOBAHHSA U PEATH3AINHE KOPPEKTHPYIOIIHX MIIH MPEAYNPEKAAIOMHNX MEPOTIPHSTHI 10 OTHC-
HIEHHIO KO BCEM BHIAM HECOOTBETCTBHH MPOIECCOB M/ MITH NPOAYKIHH YHHBEPCHTETA.

1.1. Koppexrapyiomue aeficTeast

KoppexTnpyonme AeificTBES ABITOTCS MEpaMH ONIEPATHBHOTO BMEIIATE/ABCTRA B MIPOLECCH,
OCYILHECTB/IIEMEIE YHHBEPCHUTETOM, €0 HHCTHTYTaMl/ QHanamy, ¢ LEbIo CBOCBPEMEHHOTO yeT-
paHeHHs BHIABICHHBIX HECOOTBETCTBHA. VCTpaHeHHE IPHYMH BHIABJICHHBIX HECOOTBETCTBAN NpoBo-
RUTCA € MENBIO OPSAYTIPCAKACHHA UX MTOBTOPHOTO MOABICHAN.

oz HECOOTBETCTBHAMY ClicAYeT IOHAMATDh OTKIOHEHHS OT YCTAHOBJICHHBIX TPeGOBaKuit B

— npoueccax;

— cTaHZapTax, OKYMEHTHPOBaHHHIX mponeaypax CMK;
— obpasoBaTenLHOM AEATENBHOCTH;

- Hayqﬂo-uccuenonarenscxoﬁ NEATCIBHOCTH,

— MHHOBAUMOHHOM JeATeNLHOCTH;

— ACATCNIBHOCTH NEPCOHATA.

HauGonee yacTHIMK IpHuKHAMH BOSHUKHOBEHHA HECOOTBETCTBHH MOTYT GHITH:
~ HapylleHue TpeGOBaHMiT HOPMATHBHON NOKYMEHTAIH, YCTAHABJIMBAIOIEH MOPANOK OCymic-
CTRINEHHS ACATENLHOCTH (peallH3allHi NPOLecca);
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— HCHIOJB30BAHHE HENOAXOIEro/ HEHCIPABHOTO PECYPCHOro obecnedenns (y4eOHas1, METONH-
decKas JmTeparypa, yueGHoe 0GopyOBaHHA, TeXHHYECKHE CPeICTBa 00yUeHHA, TIPOTPaMMHOE
ofecneyeHne u T.4.);

- HeOPEXHOCTH M OIIMOKM NEepcoHaa, i ap.

OCHOBHBIC BHJI HECOOTBETCTBYIONIMX YCITYr/ IIPOXYKIHH B YHHBEPCHTETE, HHCTHTYTaX H
¢unnanax npusencHs! B Jpunoscenun 2. OcHOBHBIC BUIBI HECOOTBETCTBHI B 00pasoBaTeNbHON H
HAy4HO-HCCHeI0BATeNbCKOH IeATENFHOCTH B YHUBEPCHTETE, MHCTUTYTaX M UIHANAX TIpHBENCHL B
Hpunoxcenun 3.

Bo Beex cnyyasx BhBIBICHHS HecooTBercTBHY B mpoueccax CMK Heo6XoauM aHamus Bei3BaB-
mHx mx npHamH. [Jocne anamisa B BHICHEHHs NIPUYHH BO3HMKHOBCHHS HECOOTBETCTBHI, IpH Heol-
XORMMOCTH, pa3palaThiBAIOTCA KOPPEKTHpYIOIMe AeHCTBHS, HANPAB/JCHHBIE HA YCTPAHEHME BhIAB-
neHHbIX npayuH. [IpHAsTHE pemerHs 0 HeoOXOIMMOCTH pa3paboTKH KOPPEKTHPYIOUMX AeHcTBHH
OCYIIECTBIAIOT PYKOBORUTEIM NPOLIECCOB, IPOPEKTOPA, 3aMECTHTEINH POPEKTOPOB MO HANPABICHHAM
JIeSTENBHOCTH, AUPEKTOPa, 3aMECTHTENH AHPEKTOPOB HHCTHTYTOB! (HIIHAOB, NPEICTABHTEIH BHICIIE-
TO PYKOBOACTBA f10 KAUECTBY B YHUBEPCHTETE, HHCTHTYTaX/ (rnHanax.

Heo6xomuMoCTs paspaboTKH H NPOBEACHHS KOPPEKTHPYIOIHX JeHCTBUH MOXET ObiTh BbIAB-
JIeHA B Pe3yNIbTaTe:

— NpOBeAeHNA BHYTPCHHHX ¥/ HIIM BHEIIHUX npoBepok (aymuros) CMK yruBepcutera,
HHCTHTYTa/ PHIHANA; -

— TPOBEJEHNUS MOHHTOPHHTa nponeccos CMK;

~ NPOBEJACHUA MPOBEPKH (IEPECMOTpeE) ACHCTBYIOMMX HOPMATHBHBIX H HHBIX BHIOB JOKYMEH-
TaLUM;

— M3MEHEHHH OPIaHM3AlMOHHO-IITATHON CTPYKTYpHI YHHBEPCHTETA, HHCTATYTZ/ duimMana, ue-
Jed | 3ajad, PeIlaeMBIX NOIpa3feNeHHAMH, CITy)X0aMu i IIEPCOHATIOM;

— TMOCTYILUIEHHS XKano0 ¥ NpeTeHsuil OT noTpeGuTencit yelyr/ mpomyKIuy;

— HOCTYTICHHAA TPELIOKEHUH H PEKOMEH/IALIHH OT NOTpeGHTeeH;

— paboThl ¢ HOTpeGHTENAMEA YCIyT/ NPOXYKIMMH WK pafoToNaTeN MU (PE3YIBTaThl MAPKETHHI O~
BBIX HCCIICROBAaHMII phIHKA HAYYHBIX, 0Opa3oBaTeNbHEIX YOIYT B PHIHKA TPYAA, COLMOIOrHYe-
CKHX OTIPOCcOB 0GYHalOmuXCs, epCcoRana, paboTonarencii);

— CAMOOLEHKH IEATENbHOCTH YHUBEPCUTETA H Ap.

1.2. Iopagok pa3paGoTKA B PeaIM3AIHE KOPPEKTHPYIOMHX JelicTBHE
0 pe3yaLTaTaM sBHyTpenuux ayauros CMK

Tlo KaXKIOMY HECOOTBETCTBHIO, BEIBICHHOMY B Xozie aymuta CMK, pykoBomxTess nposepse-
MOTO TIOApa3Aenenns/ nponecca paspabaThiBaeT HPOrpaMMy KOPPEKTUPYIOIMX ACHCTBRN, ONpenesis-
€T CPOKH HX BBIIOIHEHHA H COTVIACOBBIBACT C MPEACTABATENIEM BHICIICTO PYKOBOACTBA O KAYECTBY U
ITIaBHEIM ayAHTOPOM.

Tlpu npoBefieHnH NOBTOPHOro/ BHeoyepeaHoro ayauTa CMK aymuTop WilH rnasHEI aynuTop
OCYUICCTBAIOT KOHTPOIIb H OLICHKY Pe3y/IBTaTHBHOCTH BENIOSHEHHA KOPPEKTHPYIOMNX MEpOnpHs-
THii, pa3palOTaHHEBIX [0 pe3yNMbTaTaM NMPENBLTYLIETO ayAHTa.

Tpu mosTopHol mpoBepke (ayaure) CMK odopmnsercs Toneko dacth IIpoTokona HecooTne-
creua (CMK-III-8.3 @-01, MMpanoxerue 2 CMK-JII1-8.3) «OmeHka KOppeKTHPYIOWIEro/ npeiy-
DPEXRAIOMIETO ASHCTBHAY.
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Ecnu KoppeKkTHpYIonye MEpPONpPHATHS BBINOIHEHEL U PE3YIBTAaTHBHEI, TO B IIPOTOKONE O HE-
COOTBETCTBHH ayAHTOP NPOM3BOAAT HEOOXOUMBIC SAIIHCH.

B ciygae, ecllH KOpPEKTHPYIOHIME AeHCTBHA HE BHIIONHEHE! HJIH HEJIOCTATOYHO PE3yiibTa-
TUBHBI, ayJUTOP AENACT COOTBETCTBYIOMIYIO 3alIHCH B IIpoTOKONeE. Jlaiee, O COrMACOBAHHIO C PYKO-
BOJWTENEM MOAPa3KeNeHus/ Mpolecca, IAHUPYeT JONOMHUTENbHBIE KOPPEKTHPYIONHE ACHCTBUS B
CPOKH WX BHINONHEHHA. B Ciydae, eclnt B OBTOPHO HasHAYEHHBIE CPOKH HECOOTBETCTBHA He GYmyT
YCTpaHeHH, IMIaBHE ayJIMTOp NepeaeT KOMUIO MPOTOKONA O HECOOTBETCTBHA PEKTOPY, NPOPEKTOpY
O HANPABICHHIO JEATENBHOCTH NOApAsAeNeHus (RUPEKTOpY HHCTHTYTa/ QWIMana) AN IPHHATUA
pELIEHHA MO JAaHHOMY IOApPa3eIEHHIO HIIH OTBETCTBEHHOMY JOKHOCTHOMY JIHILY.

B HHEIX ciIydasx paspaGoTka KOPPeKTHPYIOIHX AEHCTBHI MOXET OCYIIECTBIATECSA NMPEACTa-
BHTEIIEM BEICIEr0 PYKOBOJCTBA IO KAYECTBY YHHBEPCHTETA, HHCTHTYTA QHIHATA, KOJIETHAILHBIM
opraHoM (YueHEIM coBeTOM, MeTomudeckum cosetoM, CoreToM no KasecTBY, COBETOM MHCTHTYT/
dumana.

KoHTpoNb 3a CBOSBPEMEHHOCTBIO H PE3YNBTATHBHOCTBIO BHITOIHEHHA KOPPEKTHPYIOLINX
neficTBuii OCYINECTBIACT NPEACTABHTEND BEICIIETO PYKOBOACTBA N0 KAYECTBY YRUBEPCHTETA, HHCTH-
TyTa/ Qunmana, a TakKe ayIMTOPaMH TIPH POBEICHUN OCTeAYommxX ayautos CMK.

TL1an KOPPEKTHPYIOIHX AeHcTBHIl J0KEH COREPAATE caeAyIoNTyI0 HudopMamuio:
— HaHMEHOBaHHe (comepXkaHne) KOPPEKTHPYIOINX MEPOIIPHATHI;
~ CPOKH TIpOBeZeHHA KaKIOTO H3 KOPPEKTHPYIONIMX NeliCTRHiL;
— davMunmHIO, HMA, OTYECTBO NOJKHOCTHOTO IMIA, OTBETCTBEHHOTO 33 BHIIONHEHHE KOPPEKTH-
PYIOWKX AeHCTBA,
— OTMETKY (C YKa3aHHeM JaTh) O BHINIOIHEHHH KOPPEKTHPYIOLIHX e CTBHIL.

IliiaH KOPPeKTHPYIOINHX AeliCTBHE MOXET pa3pabaTeiBaThCH OTACTBHBIM JOKYMEHTOM HITH
BXOZHUTH COCTABHOM YaCTHIO B IIaH COBEPHICHCTBOBaHHA M pasBuTHs CMK Ha rox.

B pesyneTaTe NpOBSACHNS KOPPEKTUPYIOMUX ASHCTBHI MOXET BOSHUKHYTh HEOOXOAMMOCTD
BHECEHHA M3MEHEHHH B AeicTByomylo goxyMentaumio CMK. Bce uaMeHEHHA B HOKyMEHTaLWIO
BHOCATCA ycraHoBlIeHHbM Hopsinkom (CMK-JITT «Ynpabnenne RokyMeHTauueii» H «Ympapiekne
3aMBCAMEY). OTBETCTBEHHOCTD 32 HPABUIBHOCT M CBOEBPEMEHHOCTE BHECCHHS H3MCHEHMH BOd/ia-
raeTcs Ha paspaGoTYHKa HOKYMEHTa, B KOTODBIH HeOGX0IMMO BHECTH H3MCHEHHA,

BelaeneHue pecypcoB Ha MpoBeicHHEe KOPPEKTHPYIOIHX MEPONIPUATHH OCYINECTBIAETCS PY-
KOBOZIICTBOM YHHBEPCHTETa, HHCTHTYTa/ pHIHama.

1.3. [Ipeaynpexnaonme neitcTBHS

Tpeaynpexaompe ACHCTBHS HANPABICHE HA BBUIBICHHE H YCTPAHCHME NOTCHIMATHHBIX
OpHYHH BO3HAKHOBEHHS HECOOTBETCTBHI B 00pa3oBATENBHOM, HAYHHO-HCCIIENOBATENECKOH H HHEIX
palioTe YHHBEPCHTETA, HHCTATYTOB! (HIIHANOB.

Jns paspaboTkr npemympexAalomux AefcTBHA HeoOXomuMO 3((EeKTHBHO HCIOIB30BATH
HHGOPMALHIO, TIOCTYHAIONIYIO:

— OT moTpebuTenell (3aKa34HKOB): BCE PEKIAMALIMH, KaNoOHl, 3aMeYaHHs H NpPeTOKEHHS, pe-
3yNBTATH! COLMONIOTHYECKHX OMPOCOB MOTpeGHTeNell (3aXa3uMKOB) NOIKHBI GBITH PACCMOTpE-
HEI 1, 110 BO3MOXXHOCTH, YITEHBI APH INIAHUPOBAHHH NPEAYTPEAKNAIOMMX AeHCTBHH;

— OT NIepCOHaNIa yRABEpCUTaTa (MHCTUTYTa/ dranana);

— OT PYKOBOJCTBA H/ HIIH TIGPCOHAIIA HHCTHTYTOB/ PHUITHANIOB — B YHHBEPCHTET;
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‘ — IO pesynsTaTaM mpoBefeHAs BHyTpeHHHX aymuroB CMK m amammsa pesymsTatHBHOCTH €€
YHKLHOHAPOBAHUS CO CTOPOHE! PYKOBOJCTBA YHHBEPCHTETA;
‘ — IO pe3yNAbTATaM MPOBECHHsA KOPPEKTHPYIOIMX AEHCTBHE H OLIEHKH UX PE3Y/IbTATHBHOCTH.

Topsamok paspaboTku NpeAyNpeNAAIOINX JeHCTBAN aHAOTHYeH NopsaKy paspaGoTku kop-
pexTHpyomuBX AekcTeul, KOHTPonb 3a pe3yabTaTaMH pealn3allHd NPeRyHpexAaloninX AekcTBUA
AHATOTHYEH KOHTPOJIIO 32 NPOLEAYPOi KOPPEKTHPYIOWIHX ACHCTBHIA.

Pecypcel Ha npoBezieHHe NPEAYNPEXBAOMKX MEPONIPHATHH BHIICAAIOTCS M YTBEPKAAIOTCA
PYKOBOZACTBOM opraHusanmy. Ilocsie mpoBeNieHHS IIpeiyNpexi/IalomnX MEPONPHATHI MPOBOTUTC
ananms uX >ddeKTHBHOCTH, HHbOPMANAA O KOTOPOM JOBOJMTCA 1O PYKOBOICTBA YHHABEPCHTCTA, &
TaKKe O 3AHHTEPECOBAHHEIX JIMI.

14. anmelme 3anHCAMH NMPH IVIAHHPOBAHHH H PeaM3aANHH
KOPPEKTHPYIOIBX H IPeAYNPeKAAOMHUX NeHCTBHIL

K zanpcam CMK, moarexkaumpM oGS3aTeNnbHON PETHCTPallMA NPH paspabOTKE KOPPEKTH-
PYIOUWIHX H HpeAyNpexaalonux AelcTpul, OTHOCATCS MPOTOKONB HECOOTBECTBHH BHYTPEHHHX ay-
IMTOB, TIPOTOKOMEL 3aceNannii Metomudeckoro H/ WiH Y4CHOTO COBETOB yHHMBepcHTeTa, CoBETOB
MHCTATYTOB/ (DHIHANOB H MIAHB! KOPPEKTUPYIOMHMX #/ HIH NPeAYNPEKAAIOMMX ACHCTBHM (B CIydae
KX OHOPMIICHHA OTACHBHEM JOKYMEHTOM).

TIpoTokosbl B MITaHE! ABNSAIOTCA OGHEKTUBHBIM JOKA3ATENIHCTBOM BRISRICHUSA, AHANH3A M YCT-
paHEeHHS TPHYHH HECOOTBETCTBHH, BOSHUKAIOMMX B 0OPAa3OBATENbHBIX YCIAYTaX, MNPOLeEccax WiH
CMK B nesrom. TTpoTOKOIBI H TIAHBI HCHONB3YIOTCS B Ka4eCTBE HCXOAHOM HHGOOPMAIMH JUIN aHa -
3a pe3ysTaTHBHOCTH dyHKunonnposanus CMK co CTOpOHBI PyKOBOZCTEA YHHBEPCHTETA, HHCTHTY-
TOB H HHIHANOB 111 paspaGoTKH NpeAYNpeKNAIOMX ASHCTBHH, a TAKOKe JUIT OLCHKH PE3yNIbTaTHB-
HOCTH KOPPEKTHPYIOMMX NelcTBHI IPH NpoBENCHHA BHYTpeHRHX ayauTos CMK.

DK3eMIUIAPHL IPOTOKONOB K IUIAHOB 0GOPMIAIOTCA, PETHCTPHPYIOTCA H XPAaHATCA Y PYKOBO-
uTedeii CTPYKTYPHBIX MOApas/eNneHuii, B cnyxbe kauecTa, a B HHCTHTYTaX H $HIHanax — y pyko-
BOJUTENIEH CTPYKTYPHBIX OAPA3IENEHNI H YIOIHOMOYEHHBIX HO KauecTBy. CPOK XpaHEHHA NpoTo-
KOJIOB M ILIaHOB — He Mekee 5-tH neT (cM. CMK-JIT1-8.2.2, TaGnuna 1). Ycnosns xpaHeHHS IpoTo-
KOJIOB H ILTAHOB IIOJDKHBI HCKNIOYAT HX TOpYy, HaHeCeHHe ymepba K NOTEpIo, a Takke obecmedn-
BaTh HX JOCTYITHOCTH H COXPaHHOCTH B TEUEHHE BCETO BpeMeHH xpaHeHHs. [lopsa 1ok npencTasnesus
(zocTyna) NPOTOKONOB H INIAHOB JUIA Pa3jIMYHEIX MOApasfeIcHuH H TOJDKHOCTHBIX JIAI YHHBEPCHTE-
Ta ONpPEAENseT NPEPEKTOP 110 ydeGHOM paboTe — IPENCTABUTENE REICHIEIO PYKOBO/CTBA 10 KaYECTBY
(B MHCTHTYTaX H (HIHANaX — JUPEKTOP).

Perncrpanss MpOTOKONOB (NIPHCBOSHHE HM HOPSIKOBOTO HOMEPA) OCYINECTBISETCK NO Iic-
pAAKY HX odopMICHHS apabCKUMH OU(paMu ¢ yKa3aHHeM JaTs. BHOCHTDH B MPOTOKO/IBI H ILIaNbI
IMIMHCH KADARAANIOM, A TAKOKE HE3APErHCTPHPOBAHABIC HCIPABJIEHHS KATEropHUECKH 3anpe-
meno. TTopanox yHRYTOXEHA NPOTOKOIIOB U IUIAHOB ONpeleseT IPeICTABHTENb BHICIIETO PYKORO-
ICTBA O KAaUeCTBY (B YHHBEPCUTETE — MPOPESKTOP, B HHCTHTYTAX A (HIHANAX — 3aMEeCTHTENb AKpeK-
TOpa WJIH HHOE NOJDKHOCTHOE J'[PH.IO). BoccraHoBnenue NPOTOKOJIOB H IIJIAHOB OCYINECTBIAETCS HC-
MOJIHUTEIEM COOTBETCTBYIOLLETO IPOTOKOJIA HITH M1aHA ¢ HCMOMB30BAHHEM HX 3JICKTPOHHBIX KOHMﬁ,
KOTOpHIE XPaHATCS B CIIyxK0e KadecTBa, B HHBIX HOAPasfefeHHAX YHHBEPCHTETa H/ HIIM HHCTUTYTOR
H (bldﬂﬂaJlOB, ux q)OpMﬂple].lIl/lX. BHSKTPOHHHC KOMHUH MPOTOKOJIOB U NJIAHOB YHHYTOMKAKOTCA TONb-
KO [OCHe YHAYTOXEHHA GYMaOXHBIX SK3eMILIAPoB. BoccTaHOBICHHEIE IIAHBI H POTOKOIILI OPOPM-
JITIOTCS C IPACBOCHNEM PErHCTPALIHOHHOTO HOMEpPa yTEPIHHOIO JOKYMEHTA.

-
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1.5. HopMaTHBHEIE J0KYMEHTEI

Ilpu cocTaBlieHHH HacTOsINe JOKyMEHTHPOBAHHOM IPOLIE/lyPhl HCHOMB30BAHE] CIIEAYIOLIHE
HOPMATHBHEIE IOKYMEHTEL:
- T'OCT P HCO 9001-2008 (MCO 9001:2008) Cucremnl meHemxMenTa Kauectea. TpeGopanvs;
-~ TOCT P HICO 9000-2001 CucTeMBI MeHEIKMEHTA KayecTBa. OCHOBHEIC MONOXKECHHS H CII0-
Bapb.

1.6. OTBeTCTBENHOCTD H NOJHOMOYHS NPH PeaJH3IAHH
KOPPEKTHDYIOIIAX ¥ NPeXYnpesaaouux geficremii

OTBETCIBEHHOCTh M IIOJHOMOYAS TOApasfeneHuii H NODKHOCTHBIX JHL, YYacTBYIOLIHX B
PEATH3AIIHH KOPPEKTHPYIOMHX H/ HIIH TPeayNpexaaonux aekcTpui, npuseacHn B Tabmuuax 1-2 u
rpadudeckoM onncaruy npouenypr (Ipanoxkenue 1).

Tabéanua 1
PacnipeesieHHe 0TBETCTBEHHOCTH M NIOJHOMOYHIA IPH OCYIHNECTBICHHH
KOOPEKTHPYIOIHX i/ HJIH NpeIynpeKIalomux AelicTanii (yanBepenTer, r. Cankr-IlerepGypr)
N

Honxcrocmuoe auno/ nodpazdenenue
n/n Haumenosanue pabom,
Meponpurnuit Pex- | Hpopexmopa | Pyxosodu- | I'nasnsiii | Caywcéa
mop no Hanpasae- | meau noo- | ayoumop | kauecmeaq
RUAM Oes- paszdenenuit
mensxocmu n
1 TMnanupopaune Kull] H H [o] U H
2 | Peanmanua Kullfl 17 o () 41 u
3 | Ouenka pesynsrarueHocTh KalllY H [s] [¢] [s] O
4 | Ormena npouenypb! KHITJ 1 nomyck Ha H o v u H
OTKIIOHCHHA
5 | AHanu3 0 XOHTpPOAIb BhinionHeHus KulTH v [o] 0 Y v
Tabauna 2

Pacnpenenenne 0TBeTCTBEHHOCTH H NOJIHOMOYHH NPH 0CYMeCTBICHHR
KOOPEKTHPYIOMIAX i/ WIH NPeAyNPeRIAOIMHX JeHcTBHi
B HHCTATYTAX H QHIAKANAX YHHBEPCHTETA

| Ne Aonxcnocmnoe nuyo/ nodpazoenenue
n Haumenosanue patom,
" Meponpusmuii
Pexmop | Aupex- Ynonuomo- Tnasusis | Pyxosodu- Cryxcéa
‘ mop yenRnsiit no ayoumop | menu noo- Kauecmea
‘ Kauecmey pazdenenuii
1 | Mnasuposaune Kulll u v H Hu 0o 14
| 2 | Peanmusauna Kull H [¢] H u o] H
3 | Ouenka pesyasratuesioctd Kullf] H o o] o) [s) H
4 | Ormena npouenypst KullJT 1 no- o (¢} Y Hu Y 14
ITyCK Ha OTKIIOHEHUA
S | Ananus B KOHTPONb BHNONHENHS v 0o Y v (8] 14
Kulll -

“ B Cmp. Sus 15
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Ycnosnvie obo3nauenun ¢ mabnuyax 1 - 2;

«O» — pykoBomHT paGoTamit, KOOPAHHHDPYET PaGoTy HCIIOMHHTENEH W IPHHUMAET PEIEHHE,
0600ImaeT pe3yIbLTaTH paboT, HeceT OTBETCTBEHHOCTE 33 KOHEYHBIE PE3yNBTATBL

«¥» — y4acTBYeT B IPOBEACHHH paboT, HECET OTBETCTBEHHOCTD 32 KAYECTBO BEIOIHAEMO#
paGoTHl B Kacatomelics ero chepe.

«H» — nony4aeT HEGOPMALHIO O TPHHATOM PEIIEHHH.

«KullI» - KOppeKTHPYIOLIHE # UPeAyNpeKJalolIue ReHCTBHS.

1.7. Pecypesi

Jina cobmonenus TpebopaHmii RacToOMNICH JOKYMEHTHPOBAHHON TPOLEAYPEI PEKTOp YHHBEP-
cHTeTa (a, 10 COTACOBAHMIO ¢ HUM, NPOPEKTOPA, (PMHARCOBEIA THPEKTOP, NUPEKTOPa MHCTHTYTOB H
¢prmMaioB) BELIENACT CTEAYIOLUIHE PECYPCHI:

— HOpMATHBHLIC ROKYMCHTEI,

— OPITeXHHKY M KaHIEAPCKHe MPUHANIEHKHOCTH;

— TIepCORA COOTBETCTRYIOMmeH KBanuuKammu,

~ MaTepHaNbHBIC PECYPCH, HEOOXOMMMEIE VA YCTPARHEHHA HECOOTBETCTBHI M peanu3auuy Kop-
PEKTHPYIOUIMX K MPEAYTIPEIAAIONINX AeHCTBUH.

2. TlosicHenMe K rpaduaeckoMy ONHCAHHIO IOKYMEHTHPOBAHHOI IPOIeAy phl

T'padnueckoe onucanue mponedaypsl npupeneso B [pmaoxennn 1 k JaHHOMY HOKYMEHTY.
Hoscuenue x rpadHuecKOMY OMHCAHHIO!

Baox 10. Ha ocHOBAaHHY 3aperucTPHPOBAHHLI MHPOPMAIUH O HECOOTBETCTBUAX PYKOBOIM-
TCNb MPONECcca Ha3HA4YaeT OTBETCTBEHHOI'O 3a PCan3altMio Nponeaypsl xoppempy!onmx/ openy-
npeXARAOMHX IeicTBui. OTBeTcTBeHHEIH GOPMHPYET KOMHCCHIO/ pabodyro IPYITY A BHISABICHUA
IPUYHH HECOOTBETCTBAM M (JOPMUPOBAHHIO MpPe/UIOXKEHHH N0 PEIIeHHIO BOSHBKIINX Npod:1eM.

Baok 20. KoMuccHs BHIIONHSET OLEHKY AOCTATOTHOCTH HHPOPMALIHY U1 ONpeneeHAs TIPH-
YHHK HECOOTBETCTBHM H TpHHAMACT PCERHE O H606XOIIKMOCTH OpOBEACHHA NOHOJIHUTEIBHOTO c6o-
pa JaHHBIX.

Baok 30. B ciyuae npuHsTHs pelleHuli 0 HEAOCTATOYHOCTH HH(OPMAIHH, KOMHCCHS BbLIBH-
raeT ¥ AOKYMEHTUPYET IHNOTE3h! O BO3MOXKHBIX NPHUKMHAX HECOOTBETCTBHI.

Baok 40. Komucens paspaGaTbiBaeT NIaHbl c60pa ZOMONHHTENLHBIX JAHHBIX, HEOOXOIUMBIX
LT MOATBCPACHUA WIH HCKIIOYCHHA BHUABHHYTBHIX IHNIOTE3 O BO3MOXHBIX IPpHYHHAX HECOOTBET-
CTBHH.

Buok 50. KoMuccueit cOBMECTHO ¢ COOTBETCTRYIOIUMH CIyXO0aMH BEHIONHSAETCA ¢Bop Heol-
XOIMMBIX JaHHBIX H AHAIH3 HMEIOLINXCS MaTepHANOB O BOIMOXHBIX NPHYHAAX HECOOTBETCTBHIL.
TMoy4ennbIe pe3ybTaTEl JOKYMEHTHPYIOTCS K IIPEOCTABIIMIOTCS KOMHCCHH,

Buok 60. Peienne 0 NOATOTOBKE K MPOBEAECHAIO KOPPEKTHPYIOIHX W NPEAYNPEKAAIOMHUX
MEpONpPUsTHH TOKYMSHTAILHO 0HOPMILETCA U YTBEPXKIACTCA PYKOBOIMTENEM Ipoiecca.

Baok 70. Komuccns paspaGaTsiBaeT IaH KOPPEKTHPYIOMHX HIH NPeIyNpPEKAAIOUIAX MEPO-
TMpUATHH, KOTOPSIE JOKYMEHTAILHO O(OPMIAETCS H NPeAOCTABIACTCA PYKOBOAMTENIO NpoHecca H

HHBIM 3aMHTEPECOBAHHBIM CTOPOHAM.
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Baok 80. PykoBoauTens, Ha OCHOBAHHH aHATH3a pa3paboTaHHOro MJlaHa MEpPOUPHSITHIL, OleH-
K 3()eKTHRHOCTH NpeuIAraeMbIX MepONpHATHI ¥ HHGOPMAIH O HANHYHE PECYPCOB, IPHHUMAET
PEIIEHHAE O TPOBEACHRH KOPPEKTHPYIOIIMX A/IA NPEIyNPEKAATONMX MEPOTPHATHH.

B cnyuae NpHHATHS PYKOBOIATENEM PEILCHHS O HENecOO0pasHOCTH KOPPEKTHPYIOUIMX HITH
IpeAYNPeRAAOIUX MEPONPHATHI OH HasHAYaeT HCIONHATENeH 110 KAXKIOMY pasieny pa3pa6oraﬂ-
HOIQ ITaHa Mepoupmmm

Baok 90. HcnonsATeny peaiusyioT NpeaycMOTPEHHBIE IIaHOM KOPPEKTHPYIOMME MM Mpe-
AyNpeX5alomie MCPONPHATHS, BEIoJHeHHE 3THX MEPONPHATHH TOKYMEHTANbHO O(OpMIAETCS B
BHJ€ aKTOB BHINONHEHHEIX paboT.

Baok 100, Komuccna B HCOORHUTENH BHINIONHAIOT NPOBEPKY pe3yJbTaTHBHOCTH MEPOUPHS-
THH, KOTOPast oOPMILIFOTCA JOKYMEHTATBHO H YTBEPXKIAIOTCA PYKOBOAHTENEM MPOLECcca.

Ecnu B TeqeHne NpoBepKH oOHApYKHBaeTCA IOBTOPHOE NOAB/IEHHE HECOOTBETCTRHI HIH jaH-
HBIe O NOTEHIHAIBHBIX HECOOTBETCTBHAX, TO BHIONHSAETCS BO3BPAT K GIOKy 20.

Buiox 110, Ecim no pesynsTaTaM NPOBEpPKH NOBTOPEHW HECOOTBETCTBHIL HE BEIRIEHO H HET
DaHHBIX O MOTEHIMANBHEIX HECOOTBETCTBHAX, TO PE3YNBTATEH KOPPEKTHPYIOMUX HIH TIPEAyMpek-
JAFOIHX MCPONPHATHI 3aKPEIVIAIOTC MyTeM NOKyMCHTHPOBAHHS (BHECEHHE M3MEHEHHH B JIOKy-
MEHTAIHIO Ha TIPoLece) K o0y4eHn nepcoHana.

111. CHHCOK ITPHJIOYKEHHIT

TIpunoskense 1. I'papuyeckoe ONHCaHHE JOKYMEHTHPOBAHHOM MPOLISIYPHL.
Tpunoxenue 2. Gopma MIaHa KOPPEKTHPYIOIMHX/ MPEAYNPEKTAIOMHX AeHCTBHH
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